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MEETING NAME
: UA STAKEHOLDER FORUM

DATE


: 24 MAY 2011

VENUE:

 BIRCHWOOD HOTEL (O.R. TAMBO INTERNATIONAL AIRPORT)

TIME


:09h30 – 13h40

	ATTENDANCE
	ORGANISATION

	1. Mr. Bekithemba Langalibalele                                                  

2. Mr. Michael Nkosi   

3. Mr. Myron Peter

4. Ms Judith Mhlongo                                      

5. Ms Nivashnee Govender   

6. Mr. Phillip Thompson

7. Mr. Ari Seirilis                                     

8. Mr. Christopher Patton                          

9. Ms Mandy Latimore       

10. Ms Karen Joseph    

11. Ms Pauline Van der Spuy

12. Mr. Fanie Swanepoel

13. Mr. Fanie Terblanche

14. Mr Rod Douglas

15. Mr. Alfie Smith 

16. Mr. Ronel Jessen

17. Ms Eva Mahlangu

18. Ms Kate Murovhi

19. Ms Amanda Gibberd

20. Mr. Jason Mazaham

Apologies

1. Anthony Ngomane

2. Pam & Jeff Taylor

3. Naledi Wasa   
	National Department of Tourism (Chair)

National Department of Tourism     

National Department of Tourism     

National Department of Tourism     

Tourism Grading Council South Africa

Integrated Design Consultants

South African Disability Alliance

South African National Parks

Rolling Inspiration

City of Cape Town

Gauteng Provincial Association for Persons with Disabilities (GPAPD)

Federation of South African Tourist Guides Associations

Economic Development and Tourism (Western Cape)

Epic Enabled 

Jessendakile PTY LTD

Dept of Women, Children, and People with Disabilities

Economic Development and Tourism (North West)

Consultant: Department of Transport 

National Council for Persons with Physical Disabilities in South Africa 

Economic Development, Environment, and Tourism (Mpumalanga)

Flamingo Tours & Disabled Ventures 

Kwa Zulu Natal Tourism


	ITEM
	DISCUSSION & DECISIONS
	ACTION/ RECOMMENDATIONS
	RESPONSIBILITY
	DUE DATE

	1.Opening and 

   Welcome
	The chairperson welcomed all members present and afforded the members an opportunity to introduce themselves.

An apology was extended to the forum concerning the venue utilized which did meet the expected standard as per NDT’s request. 

Mr. Myron Peter welcomed members of the forum and outlined briefly the internal process of approval of documents at NDT.  He also outlined the importance of the UA project to the department and indicated full commitment of the department in ensuring a UA tourism industry.

He also briefed members that he did update the minister on the UA project and progress made was noted.  He also indicated that one of government’s objectives is to increase jobs created by the tourism sector for the next five years.  

The importance of referring the UA Action Plan to the Governance Working Group was also explained in details and how the government working structures operate practically 
	Noted
	All

Mr M. Peter


	

	 2. Approval of 

     Agenda 
	Agenda was approved without amendments.
	
	
	

	3. Objectives and 

    expected outcomes
	Chair provided background information on the significance of the UA Forum and reiterated the forum’s mandate and also reflected on decisions that were agreed upon in previous meetings. 

The purpose of the meeting was summed as follows:

· To update members on progress made in the development of the UA Action Plan.

· To update members on progress made towards the finalization of the UA declaration.

· To reach consensus on the UA minimum requirements.

It was reported that a follow up meeting was held on 12 April 2010, and its desired outcome was to:

· finalize and adopt the draft UA declaration 

· Agree on a set of UA in tourism minimum requirements and definitions; and 

· Provide support for the UA Action Plan consultations. 

On his presentation he touched briefly on the following issues but indicated that full presentations will be delivered on these issues during the course of the meeting:

· Progress made on the development of  the UA Action Plan and the UA Stakeholder  Declaration; 

· Need to reach consensus on the UA Minimum Requirements; and

· Need to reach consensus on the UA in Tourism Definitions.

He also outlined the desired outcome of the meeting as follows:-

· Finalize and adopt the draft UA in Tourism Declaration and agree on implementation process;

· Agree on a set of UA in tourism minimum requirements and definitions; and 

· Provide support for the UA Action Plan consultations. 

Please see attached presentation as Annexure 1
	
	Mr Langalibalele
	

	4. Update of the UA 

    Action Plan 


	Mr. Nkosi gave a presentation on the progress made in the development of the UA Action Plan.  He expressed the importance of ensuring that that the Forum support the UA Action Plan during further consultation towards the finalization of the process.

He briefed the Forum about the consultation process with NDT management regarding the UA Action Plan.  Upon presentation of the UA Action plan to NDT management, management requested additional consultation to clarify the roles of other stakeholders (roles captured fully in the attached presentation).  NDT management’s decision was that the UA Action Plan should be presented to the Governance Working Group for further consultation and guidance.

Mr. Nkosi concluded his presentation by outlining the way forward towards the finalization of the UA Action Plan as follows:

1. The UA Action Plan will be presented to the Governance Working Group once a date for the next meeting has been confirmed.  

2. The Governance Working Group will advise the way forward towards the finalization of the consultative process and adoption by the tourism industry.

3. The Forum will be advised accordingly about the resolution/guidance obtained from the Governance Working Group.

Discussion around the UA Action Plan: 

· There was a request for wider consultation and participation by the wider tourism industry including associations such as FEDHASA, TBCSA, SATSA etc.

· It was indicated that UA compliant facilities within the ports of entry should be pursued through DHA (Department of Home Affairs). 

· Clarity on the meaning of “Tourism Routes” was also sought and it was indicated that it boils down to the development of UA compliant facilities, products and services that can be utilized within a certain route.

· The roles of tourist guides are not outlined within the UA Action plan and there was a request that their role should be considered for inclusion. 

Please see attached presentation as Annexure 2
	UA Action Plan to be taken through the Governance Working Group to obtain further direction.

Forum to be advised about the outcome of the Governance Working Group meeting.

Further engagement with private sector through relevant Tourism Associations.

Role of tourist guides to be included in the UA Action Plan.
	Mr Nkosi

NDT

NDT

NDT

NDT


	8 July 2011

29 July 2011

12 August 2011

18 June 2011



	5. Stakeholder 

    Declaration Update
	Mr Nkosi presented progress on the Universal Accessibility Declaration and outlined the purpose of the presentation as follows:

· To update the forum on progress made with regard to the development of UA declaration.

· To request the forum to finalize the declaration and adopt.

· To provide guidance on signatories and appropriate platforms for signing of the declaration.

Members of the UA forum were reminded about the objectives of the UA declaration which are as follows: 

· To provide the same choices for all travel consumers

· To ensure full participation of persons with disabilities;

· Protection of the individual’s right to travel with dignity; and

· Encourage tourism practitioners to include the principle of universal access to tourism infrastructure, products and services in tourism master plans, policies and programmes.

Mr Nkosi indicated that the UA declaration that was developed by the forum was presented to top management at NDT for additional guidance prior to adoption by the industry stakeholders.  NDT management indicated that they were satisfied with progress made in the development of the UA declaration and advised that the forum can finalize the UA declaration.

The following issues were raised by the forum concerning the declaration: 

Wider participation and consultation was requested because the adoption of the declaration will be binding on tourism role-players, even those that are not represented within the forum and therefore they should be engaged as a matter of priority.

The forum will advise additional signatories on the UA declaration as well as give guidance on possible platforms for the signing of the declaration.

It was also suggested that we should include “safety” in the declaration as woman are more vulnerable when utilizing public transport.

Please see attached presentation as Annexure 3
	Further consultation with affected government spheres and Tourism Services in relation to their respective roles within the declaration.

Forum to advise additional signatories on the UA declaration and possible platforms for the signing of the declaration.

Safety to be included in the declaration.
	NDT

Forum

NDT


	29 July 2011

29 July 2011

20 June 2011

	6. UA Grading
	Ms Nivashnee Govender from the Tourism Grading Council of South Africa (TGCSA) presented on the importance and meaning of Universal Accessibility (UA) within the tourism industry.  She explained Accessible Tourism as a set of services and facilities for individuals with specific needs who require some particular facilitation during their travel.  She also highlighted the barriers encountered by persons living with disabilities and indicated that the tourism industry should collectively strive towards ensuring an accessible environment.  Some of the requirements desired for UA Accessibility were listed as follows:

· Accessible airport and train station transfers. 
· Wheelchair accessible local transport. 
· Adapted hotel rooms.
· Reliable information about a specific site's accessibility (Monuments etc.), accessible toilets.
· Accessible restaurants/ bars. 
· Access to pedestrian environment. 
· Availability of special needs equipment on rent (wheelchairs, shower chairs, toilet raisers, electric wheelchairs etc.)... 
The benefits of accessible tourism were indicated as an increased share of the tourism market which would have been lost in the absence of accessible tourism products, services etc.

Ms Govender explained the TGCSA’s UA grading category and indicated the following development in as far as UA grading is concerned: 

· UA Grading has been integrated with and forms part of the standard TGCSA grading criteria for all star grading categories of accommodation estabkishments.
· It is an assessment that is undertaken at no extra charge to the establishment.
· The UA grading will in no way affect the standard quality and star grading assessment of the property. 
The UA grading category and definitions thereof were listed as follows: 

· Level 1  - 
 All Minimum requirements for UA compliance for
                         the category have been achieved 









 
· Level 2  - 
 All Minimum requirements for UA compliance for
                                    the category have been achieved at a very good

                                    standard
· Level 3  - 
 All Minimum requirements for UA compliance for
                         the category have been achieved at an

                         outstanding Standard. 
Discussions on the UA grading were as follows: 

.

There was a clarity seeking question on the frequency of grading and it was indicated that grading was undertaken on annual basis.

The training needs of assessors to undertake UA grading was also raised and in response it was indicated that assessors are being effectively trained to undertake UA grading.

The forum agreed on the need and importance of forming a working group to look at a set of UA minimum criteria.  There was unanimous consensus that the TGCSA criteria will be adopted to look at modalities.

Refer to the attached presentation as Annexure 4

	Set of minimum criteria for UA developed and the criteria expanded to include restaurants.


	Mr. Phillip Thompson and Ms Eva Mahlangu


	19 August 2011



	7. Closure
	In his closing remarks, Mr Peter reiterated the importance of Universal Accessibility within the tourism industry.  He applauded progress made in the development of both the UA Action Plan and the UA declaration but also hinted that there’s a lot to be done for the tourism industry to be accessible.  The PPP was also hailed as a catalyst towards ensuring a tourism industry that will cater for the needs of all tourists.  He also indicated the importance of expanding the UA criteria to include restaurants. 
	
	
	

	8. Date of Next 

    Meeting
	27 September 2011
	
	
	


